
 

 

 

VENDOR GUIDE & HANDBOOK     Ef fective Date:  15 March 2007 

Statement of  Purpose 

This guide outlines the expectations of suppliers to GlobeStar Mining Corporation (GMI ) and / or Corporation Minera Dominica, S.A. (CMD) and it’s subsidiary 
companies in North America and the Caribbean.   Suppliers must ensure that their employees and contractors understand the requirements of this guide.  GMI and/or 
CMD reserves the right to update the Vendor Guide & Handbook as business needs or conditions warrant.  For additional information or help, contact the 
Procurement Department at GlobeStar Mining Corporation or the purchasing representative at the GMI and/or CMD Facility that you supply. 

Obj ect ive, Scope &  Sour ci ng Str ategy 

1.1 The objective of this Vendor Guide & Handbook is to provide our suppliers with an understanding of the requirements they must meet to supply GMI and/or 
CMD with products or services. 
 

1.2 The Scope of this handbook applies to all suppliers who provide construction or production materials, supplies, services, and consultants that are purchased 
or contracted in support of GMI and/or CMD.  This Vendor Guide & Handbook is intended to be a supplement to, and does not replace or alter, other terms 
and conditions covered by purchasing or service contracts, specified warranty agreements or other separate written agreements. 

 
1.3 At GlobeStar Mining Corporation and/or Corporation Minera Dominicana, S.A. our Sourcing Strategy intends to establish and maintain long-term 

relationships with suppliers who are committed to Continuous Improvement in Cost, Quality, Delivery and Service.  This commitment is an expectation of 
all suppliers.  Those suppliers who embrace this philosophy will have the opportunity to enter into long-term relationships with GMI and/or CMD.  GMI and/or 
CMD believes evidence of this commitment to a continuous improvement philosophy includes a Quality Control Certification (or In-House Program), proactive 
supply-chain management, 100% conformance to requirements, on-time delivery performance, regular product improvements and competitive pricing.  In turn, 
GMI and/or CMD will deal with our suppliers honestly and with integrity, strive to listen to our suppliers concerns, communicate our requirements and provide 
our vendors with the appropriate feedback so they may perform at optimal levels. 

Qual i ty Requi r ements 

2.1      Monitoring Vendor Performance – At GlobeStar Mining Corporation and/or Corporation Minera Dominicana, S.A (GMI and/or CMD) we want to assist in 
our suppliers’ continuous improvement efforts through a process of positive interaction.  Our approach is to prevent problems before they become 
obstacles to success.  If problems arise, we should strive to resolve them by working with our suppliers to find the appropriate solutions. 

2.2  How We Rate Suppliers Ð 

Strategic Partner Ð   Strategic Partners are vendors that consistently achieve GMI and/or CMD supplier ratings of 100% in areas of quality, delivery, cost 
and service.   Strategic Partners will be given preference for new and additional GMI and/or CMD business. 

Preferred Supplier Ð A Vendor who consistently achieves a GMI and/or CMD supplier rating of 95% and above in the areas of quality, delivery, cost and 
service. 

Approved Supplier Ð A Vendor who consistently achieves a GMI and/or CMD supplier rating of 85% and above in the areas of quality, delivery, cost and 
service. 

  Conditional Supplier Ð A Vendor who achieves a GMI and/or CMD supplier rating of less than 85% or a supplier who has yet to be rated. 

2.3      Change Notification Ð Suppliers will make no change to materials, process controls, manufacturing locations or tooling without prior written authorization 
from GlobeStar Mining Corporation and/or Corporation Minera Dominicana, S.A..  If written authorization is granted, the Vendor will be fully exposed to all 
warranty claims, rework or reject costs for shipments of products that do not conform to specifications. 

 
 
 
 
 

 



 

 

 
 
 
2.4     Rejected Material Charge Back Policy Ð If GlobeStar Mining Corporation and/or Corporation Minera Dominicana, S.A. rejects material because of non-

conformance to specifications or poor quality issues - The cost of the product + cost of transport will be back charged to the supplier.  If the product has to 
be re-worked; charges for the re-working will be billed back to the vendor.  If we have rejected material, we will communicate the problem to you at the 
time to discuss action required.  The supplier’s personnel should come to the receiving location to sort, re-work or replace the components and to resolve 
the problem.  If time does not permit, GMI and/or CMD will take the required action and charge back the supplier for the costs incurred.   

 
2.5 Inspection and Acceptance of Material / Articles - All material furnished must conform to contractual requirements / specifications and are subject to 

inspection and approval of GlobeStar Mining Corporation and/or Corporation Minera Dominicana, S.A. after delivery.  If fault is found with the material, 
GMI and/or CMD reserve the right to withhold payment.  GMI and/or CMD also reserves the right to reject and/or return at the risk and expense of the 
supplier, all or any portions of shipments that fail to comply with GMI and/or CMD’s requirements or specifications. 

 

Purchasi ng &  Pr ocur ement 
 
3.1 Quotations Ð All quotations must include any additional costs such as tooling, delivery, packaging to supply the item or service; and should be provided 

on the “GlobeStar Mining Corporation Request for Quotation Template”. 
 
3.2 Purchase Orders / Supply Chain Contracts Ð The purchase of a product or service can only be initiated by issuance of a GlobeStar Mining Corporation 

(GMI and/or CMD) Purchase Order or Supply Chain Contract.  The Purchase Contracts constitute an offer of purchase, which may only be accepted 
subject to GlobeStar Mining Corporations’ and or Corporation Minera Dominicana’s  Standard Terms & Conditions of sale.  If the supplier does not have a 
copy, GMI and/or CMD will provide a copy on request.  Terms and Conditions are available on the GlobeStar Mining Corporation website that can be 
found at www.globestarmining.com . Any expression of acceptance from the supplier, including shipment of product will constitute acceptance of these 
Terms and Conditions.  Any different or additional terms contained in any response issued by the supplier shall be of no effect whatsoever, unless 
specifically agreed to in writing by GMI and/or CMD.   

 
3.3 Payment Terms Ð The Payment terms shall be Net 30 days, unless otherwise agreed to in writing on a specific purchasing contract.  Freight Terms shall 

be designated on the purchasing contract.  Should freight terms not be designated - terms shall be ex-works and freight shall be arranged by GMI and/or 
CMD.  Unless otherwise agreed to - ALL PAYMENTS WILL BE MADE BY EFT (Electronic Funds Transfer).  If you have not registered with GlobeStar 
Mining Corporation for EFT – please contact GMI and/or CMD Purchasing / Procurement department at (416) 868-6678. 

 
3.4 Prices - GlobeStar Mining Corporation and/or Corporation Minera Dominicana, S.A. requires all supplier invoice prices and quantities to match GMI and/or 

CMD Purchase Orders or Supply Chain Contracts.  Should there be discrepancies between invoices and/or quantities received – invoice processing will 
be delayed substantially while these issues are investigated and addressed.  Any price changes must be documented by the issuance of a modified 
purchase contract (Change Order).  The GlobeStar Mining Corporation and/or Corporation Minera Dominicana, S.A. Purchase Order defines what we 
understand as the agreed prices and GMI and/or CMD’s payment terms will apply only when we receive a conforming invoice. 

 
3.5 Continuity of Supply Ð Every supplier is faced with the possibility of production being interrupted by unforeseen circumstances such as fire, power loss 

or machinery downtime.  Because any interruption in supply may result in substantial damages, particularly if it results in GlobeStar Mining Corporation 
and/or Corporation Minera Dominicana, S.A. not being able to meet production requirements, we require each of our suppliers to develop a plan for 
continuity of supply.  This plan must be immediately available upon request. 

 
3.6 Service Parts Requirement Ð By accepting a contract from GlobeStar Mining Corporation and/or Corporation Minera Dominicana, S.A.  the Vendor 

agrees to maintain the tooling, facilities, drawings, fixtures, equipment and parts required to manufacture or repair the contracted equipment or 
components for a period of at least (7) seven years following the end of production. 

 
3.7 Payment Documentation -   One Packing Slip and One Invoice Per Delivery.  You must include the following information on each invoice - GMI and/or 

CMD Purchase Order Number, Accurate Description, Quantity, Price and Delivery Location.  The unit of measure and price must match the purchase 
order exactly. 

 

 
 
 
 
 
Del iver y Requi r ements 



 

 

 
4.1 Packaging & Shipping Requirements - All component and raw material suppliers must meet the GlobeStar Mining Corporations’ and/or Corporation 

Minera Dominicana , S.A. packaging and shipping requirements as outlined on the Request for Quotation, Purchase Order Contract or as detailed under 
the Packaging and Shipping Requirement Section of ÒDoing Business with GlobestarÓ on the GMI  website Ð www.globestarmining.com . 

 
4.2 Delivery Timetable - It is the Vendor’s responsibility to ensure goods are received at the required location on the date/time required by GlobeStar Mining 

Corporation and/or Corporation Minera Dominicana, S.A.  GMI and/or CMD expect 100% on time delivery performance.  Suppliers may be required to 
provide corrective action whenever this requirement is not being met.  Should the required timetable not be met, GlobeStar Mining Corporation and/or 
Corporation Minera Dominicana, S.A. reserve the right to make transportation / logistics arrangements to remedy the situation and back charge the 
amount to the vendor. 

 
4.3 Packing Slips - Packing Slips must be included with every delivery, in accordance with GlobeStar Mining Corporation and/or Corporation Minera 

Dominicana, S.A. Packaging and Shipping Requirements. 
 
4.4 Labels on Packaging - Follow the label requirements defined in the GlobeStar Mining Corporation and/or Corporation Minera Dominicana, S.A.  

Packaging & Shipping Requirements section of the ÒDoing Business with GlobeStarÓ section of the website at www.globestarmining.com .  As 
detailed on the website – all labelling must include GlobeStar Mining Corporation and/or Corporation Minera Dominicana, S.A.  Purchase Order Numbers 
and each and every item must include a label. 

 
4.5 Hazardous Materials - Follow all relevant Safety, Health and Environmental regulations.  Ensure all proper markings are on containers.  MSDS sheet 

must be included in every package and be made available to GlobeStar Mining Corporation personnel upon delivery of goods.  MSDS information 
should be FAXED to receiving location prior to the shipment of goods.  In the event of any spill (Regardless of size or substance 
including all solids, liquids or gases) Ð they must be reported immediately to your GlobeStar Mining Corporation and/or 
Corporation Minera Dominicana, S.A. representative or to (647) 300-1522. 

 
 
 

WE RESERVE THE RIGHT TO REFUSE ANY DELIVERY THAT DOES NOT CONFORM TO THESE DELIVERY CONDITIONS. 
 

 

For Further Information 
 

GlobeStar Mining Corporation 
Purchasing & Procurement Department 

6 Adelaide Street East 
Toronto, Ontario, Canada 

M5C 1H6 
Telephone:  (416) 868-6678 or by Facsimile: (416) 868-6467 

E-Mail:  procurement@globestarmining.com 
 

and/or 
 

Corporati—n Minera Dominicana, S.A. 
Avenue M‡ximo G—mez #29B, Suite 401 

Plaza Gazcue, Apartado Postal 1854 
Santo Domingo, Repœblica Dominicana 

Telephone: (809) 685-4684 or by Facsimile: (809) 689-7717 
E-Mail:  procurement@globestarmining.com 


